How to Book a GetSetUp Class
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How to Book a GetSetUp Class

Get To “My Home”

Step 2
Log In/Sign Up

Go to your library page: www.getsetup.org/partner/csipa

Search Guides and Classes

GetSetUp,

® PALO ALTO CITY LIBRARY

Learning Channel!
= Use the coupon code: CSL-PA while booking your class (This will waive
Classes your fee for PAID classes)
=
Sehadiils — Explore Free Classes
0o
Series Classes You Might Like
A
Guides
ED
Blog
More

New Member Orientation -
Mobile

New Member Orientation

@ 01:30 PM, 16 Dec

Starts in a day

a 11:00 AM, 17 Dec

Starts in 2 aays

1’» Taught by Marv T

Log in to Book

fv Taught by Marv T

Log in to Book

Need Help?

v -

%N STATE LIBRARY

Loosening Exercises &
Yogasana

@ 05:00 PM, 16 Dec

Starts in a day

Q) Taught by Sarita S

Log in to Book

Apply to Host a Session Log in | Sign up

Don't like what you see? Update your Preferences

Morning Fitness - Strength
Training (seated)

Hi! How can we help you?

Log in to Book

Step 3

Click on Log In if you already have an account and a password. If you do not, Sigh Up to

create a new account.

N ioh Ty

Log in to GetSetUp

Number

Sign up

Mobile
MISIES

"
4

Coupon Code Applied

I use Email to Log. in

DD
(O

@ Log in with Facebook

Sign up

Log in

Join GetSetUp today

Sign Up

4§ Sign up with Facebook

Don't have a mobile number or need other help?
Call Us: 888-559-1614

By clicking Sign up, you are indicating that you have
read and acknowledged the Terms of Service and
Privacy Notice




Step 4

Once you have successfully logged in you can see your personal ‘My Home' highlighting
yvour schedule, wellness minutes and so much more.

@ A__?[\‘]L;l’r'

’ searcn classes an

My Home

® up?

Beginners

3 06:30 PM, 03 Mar

‘ Taught by Marv T

3 08:00 PM, 04 Mar

a Taught by Donna

Welcome back Liz, ready to get set

May Not ...

3 06:00 PM, 03 Mar

rS 3 minute aao

’ Taught by Russ E

Classes
4! IadVs @
My Schedule
I Your Upcoming Classes Today
TV T ~
> S ans LA Beginner level N
06:00 PM Social Hour - - -y | il 04:00 PM
< = O & NormanR | 2 0 seats left E Dk
i
More Program ‘R Free! Learn more
Classes You Might Like
¢ ©h Class {_{ Free! © Class { 3§ Free! ©» Class {3 Free!
New Member Orientation Get Started with Zoom for Gmail - Useful Things You

©h Class { ¢ Free!

Excel Basics
% 06:00 PM, 08 Mar

@ Taught by Wade Y

<> -
o b CJaSb

Social Hour -
Ambassador
Program

& NormanR 2]

Need Help?

Wellnes

S Minutecs @

(/1 Beginner leve
0 seats left

.Zj Free!

Don't like what you see? Update your Preferences

©n Class

: 4 Free!

Google Docs - Basics

3 02:30 PM, 08 Mar

il\ Taught by Russ E

L

LiZ

Search For Classes

You can also search classes by type of class, category or day. Plus you can sign up to be
notified when coming soon classes that interest you launch.

GetSetUp’ Search Guides and Classes
@ Learn anything
Home

GetSetUp helps you live better, longer.

Schedule
O+
00

Series

O
A

Guides

ED

Blog

Growing Microgreens for
Health

—1 04:00 PM, 15 Dec

ytarts in 2 hours

i Taught by Michael P

More

Log in to Book

" y “"*

Yin Yoga to Revitalize and
Relax

5 04:30 PM, 15 Dec

Starts in 2 hours

& Taught by Kristina S

Log in to Book

Need Help?

350 classes, 350 things to learn, 350 skills to unlock, thousands of different opportunities to make new friends.

Let's Visit Guangzhou, China!

(Mandarin Session)

— 05:00 PM, 15 Dec
Starts in 3 hours

0 Taught by Yilin Y

Log in to Book

Apply to Host a Session

Filter classes

® All classes

(O New classes

O Classes this week
O Members Only &
O Guides

(O Series

Filter by category
@ All categories
(O Aging in Place

O Art

(O Communication

() Cooking
@ Creativity
(O Financial Planning

(O Health and Wellness

(O Hiring and Jobs

() Photography
Q Social Hours

Hi! How can we help you?

Log in | Sign up

N




As Your First Class Take The New Member Orientation
Register for the class by clicking Book

GetSetUp’ < Back to Classes Search Guides and Classes STATE LIBRARY Need Help? Apply to Host a Session M Max
o e . , |
Session info About the guide How To's Reviews
e —— Upcoming Sessions
FREE
Classes All times are in you

New Member Orientation

Y

G Thu, Dec 16, 01:30 PM O 60 min

Welcome!
Schedule _ _ _ _
This class is for new members who want a tour of the GetSetup website and class offerings. We'll show you how to Book
o navigate the website, help you book your first class, show where you can request Customer Support assistance, and
: note which free Social Hours we have coming up!
Series
& & Fri, Dec 17, 01:30 PM ® 60 min
M
Giildas Orientation Agenda: Book
= (1) Welcome to GetSetup and get to know everyone in the class
Blog (2) Guided Tour of the GetSetup website 5 Mon. Dec 20. 11:00 AM ® 60 min
What the "Live" classes are on the landing page
Where to find the classes, and how to filter by subject and date Book
More (3) Book your first class!

(4) Where to find Customer Support help
& Tue, Dec 21, 01:30 PM O 60 min

Phone support

Email Book
Chat bubble

(5) What are Social Hours, and which ones are coming up soon?

Book A Class

When you are ready to book a seat in the class:

- Go to the right-hand side of the page

- Click the button next to the date and time that works

for you.

- All times are reflected on your device in your local time zone.




Add Class to Your Calendar

Once your class is confirmed you will have the option to add the class to a calendar

of your choosing.

£< You're all booked!

Please add this to your calender or go to "My
Schedule" and you can always find it there.

a

As they say, experiences are best shared. So why
not get a friend to join the class with you?

O+ Invite A Friend

h

[ Add to Calendar

TN g & e :.,- P Epe—
(3' 1A & LIS Liass

Launch Your Class

é

A

The class will automatically be in your schedule.

Pick a calendar of your choice

g« ©

’ New Member Orientation /
Browse My Schedule
@ 1 B Ly el
My Home
Classes Running Today
®)
Classes @ 'm:' ‘ @ Class
04:30 PM | New Member Orientation & Marv T
60 min i
\ : B < Class
® . - 1S,
o:'-: * - a
05:00 PM ﬁ W Earth Day Celebration with Your @ peb L
v . AR o ',‘; Grandkids!

More

_@A Beginner

0) - £
~ 25 seats left

¢ i3 Free!

L@g Beginner

O) 83 seats left

¢ '3 Free!

Google iICal Outlook Yahoo
Calendar Calendar Calendar
Skip Share with Friends
Need Help? L Liz

Cancel Class

Cancel Class

Email Reminders

On the day of your class you will receive 2 reminder emails titled "Happening Today”

and “1 Hour Reminder.

Both emails have a orange button in it that says “Join Class” or you can launch

directly from your My home site.

Click that “Join Class” button within 5 minutes of the class start time to join. We

look forward to seeing you in class!



Where to Find Help

Visit the “Need Help” Page

Located at the top of the GetSetUp landing page. This page will show all the ways to
contact us for help and FAQ articles.

Search classes and groups H Need Help?

In the bottom right-hand corner of the website you'll see this icon ¢ ~ © you can click
that to start a live chat with one of our specialists. ‘

Phone & Email

You can call our Learner Support phone line for any help +1 (888) 559-1614
Feel free to send an email with any questions to help@getsetup.io

Help Center

There are articles in the Help Center that have tutorials, video walk-throughs, and
written answers. Visit https://getsetup.io/help

New Member Orientation

This Is a great starter class to learn how to navigate the GetSetUp website, how to
book a class, and learn more about class offerings.

1:1 Video Support

If you need additional support with your device to join a class, you A ——
can book a 1:1 session with one of our specialists. sed h

J

WV
=4 = ‘
- -’
_ o
| E =
e

{A) How to Book a Class
8) How to Register for GetSetUp Platform

'€ Book a 1:1 Video Support Session

learn how to register and book




